About The Club

The little Nut Tree Holiday Club is registered to provide childcare for up to 50 children aged 5 to 11
years. It is open from 8.00am until 6.00pm during holiday times.
We aim to promote the development of children in a safe, secure and happy environment. We
also aim to provide a range of stimulating, challenging and enjoyable experiences for all the
children
The Club is open to all children in full time education.
Priority is given to children of working parents and children of families in need. We accept children
from all schools for the Holiday Club.
Lunch and Snack Times

Whilst at the club the children are given a breakfast of the following options:
▪
▪
▪
▪

Cereal (cheerios, corn flakes or rice krispies)
Toast/pancakes/waffles (butter, jam or honey)
Orange juice, apple juice or milk (water will be available at all times)
Fresh fruit (changes each day)

An afternoon snack will be provided between 3:15pm and 4:00pm, this will include (but are not
limited to):
▪
▪
▪
▪
▪

Wraps with a selection of fillings (cucumber, cheese, ham, lettuce, sweetcorn, tomatoes,
chicken, peppers etc.)
Beans/Spaghetti hoops on toast
Pasta (tomato, tuna or chicken)
Crumpets/English muffins/buns/pitta bread with various toppings
Friday specials incl. hot dogs, pizza toast, fish & chips!

A packed lunch can be purchased at a cost of £5. A meat and vegetarian option will be available.
Parents will need to provide a packed lunch unless purchased from the club. Our lunches will consist
of a sandwich/wrap, a piece of fruit, yoghurt, a packet of crisps and a drink (water or squash).
All packed lunches are expected to be healthy and nutritious.
Sweets, fizzy drinks and chocolates should be avoided.
For packed lunch ideas, please visit https://www.nhs.uk/change4life/recipes/healthier-lunchboxes
Snacks and drinks are provided each day; however, this is not intended to substitute for a main
evening meal that the child may receive at home.
We promote independence by encouraging the children to prepare their own snacks, and to
clear away after themselves. We use fresh ingredients and follow statutory guidelines. Fresh
drinking water is available at all times. Individual dietary requirements and parental preferences

are met wherever possible. We recognise the importance of healthy nutrition for children
delivered in a calm, friendly setting.
The Little Nut Tree Holiday Club supports healthy eating. We ask parents to provide healthy and
nutritious packed lunches for their children. Advice on healthy meal suggestions can be found on
the website provided above.
What We Offer

The large hall is used for snacks, crafts, construction, creative play, movies, sports, book reading,
etc. We have access to a large playground with climbing frames and a garden, football area where
we can play, be creative, play team games and more.
We offer a wide range of activities, incorporating cookery, craft, needlework, board games,
reading, imaginary play, construction, sport and much more. During their time at the club children
choose activities that suit them best.
Occasionally we will take the children on fun outings such as Shreks Adventure which may involve
a small fee (up to £15.00) for admission/entry. We will keep this at a minimum cost and will always
provide information in advance.
The Little Nut Tree Holiday Club is staffed by a manager/leader as well as play workers. All our
staff have significant experience of working with children, and comply with EYFS requirements for
registered childcare. All staff members are checked through the Disclosure and Barring Service.
We maintain a staff/child ratio of 1:11 at club, in line with statutory requirements and 1:8 when
on trips.
Staff also have designated roles:
▪
▪
▪
▪
▪
▪

Special Education Needs Co-ordinator
Equalities and Inclusion Co-ordinator
Health and Safety Officer
First Aid Co-ordinator
Child Protection Officer
Fire Marshall
Induction

The child and parents/carers will be invited to come and see the club before the child's first day.
Early on in each child's first day, a short time will be set aside for an “induction” period. During this
period a member of staff will outline the clubs’ rules and routines (including meal times, free play
and collection).
Another child will usually be allocated to act as the new child's mentor for the first few sessions.

Arrival and Departure
Children should arrive between 8am and 10am.

Trips and activities will normally begin after 10am and if children are expected to be late a call
must be made to the club immediately. Entry will close at 10:00am unless prior agreement has
been made.
Children should always be collected by a named adult. In exceptional circumstances when it is not
possible for your child to be collected by a named person, a password system will be adopted.
The club finishes at 6.00pm, if you are delayed for whatever reason please phone the club to let us
know as soon as possible. Collection is between 4-6pm.
A late payment fee of £10.00 per 10 minutes will be charged. In the event of your child being
collected repeatedly late you may lose your place.
Organisation

The Little Nut Tree Holiday Club is run as a private business.
Policies and Procedures

The club operates under a number of policies and procedures, copies of which are held at the
club, and are available at your request. Copies of policies relating to fees, behaviour and
admission will be updated annually.
Ofsted

The Little Nut Tree Holiday Club is registered with Ofsted.

TERMS AND CONDITIONS
Admission

It is our intention to make The Little Nut Tree Holiday Club accessible to children and families
from all sections of our local community. Admission to the club is organised by the manager and
a waiting list system may be implemented when the need arises. The waiting list will be
operated on a first come-first served basis, with the exception of siblings who will have priority
for the same day(s) as a sibling already attending.
A completed registration form is required for each child attending. This form contains information
concerning your child and is confidential.
Payment of Fees

Holiday Club runs at a fee of £47 per full day (8am-6pm)
£31.50 per half day (8am-1pm, or 1pm- 6pm)
Club Lunch fees £5 per lunch per day.
The Little Nut Tree also accepts payment via childcare vouchers including KiddiVouchers, Fideliti and
Busybees. Please do enquire about any other voucher schemes if not mentioned.

Every booked session MUST be paid for.
The price per session per child applies to all children. This is payable for all sessions including when
your child is sick, or on holiday. Unattended sessions may be credited at a maximum of 50% to your
account upon agreement with the manager.
Payment must be made at time of booking.

Payments to be made to the following account:
Sort code: 60-21-29
Account number: 56041543
Reference: (your child’s name and Month/Year of Club. E.g.- SAM SMITH- MAY 2021)
The Little Nut Tree aims to keep fees to a minimum, whilst still raising enough income to cover our
running costs. Please ensure fees are paid promptly.
If you are having difficulty paying fees, please speak in confidence to the Manager.

Changes to Days or Cancelling Your Place

Requests for changes to days should be made to the manager and will be accommodated where
possible. Cancelled sessions will not be refunded but may be credited at a maximum of 50% for use
at the following holiday club.
Please let us know two weeks before cancellation and 7days prior to requesting a change in booking
as we do have a waiting list and would like to offer spaces to other children.
Temporary Changes

Please remember that we need to know if your child (or children) will not be attending The Little Nut
Tree Holiday Club for any reason.
If you know in advance of any days when your child/children will not be attending during the
following week, please try to let the manager know on Monday. In cases of illness or emergency
when notice cannot be given, please call as soon as you can. Contact details can be found at the
end of this handbook.
Child Protection

We intend to create an environment in which children are safe from abuse and in which any
suspicion of abuse is promptly and appropriately responded to. We aim to comply with local
and national child protection procedures and ensure that all staff are appropriately trained.
Equal Opportunities

The Little Nut Tree Holiday Club is committed to equal opportunities as stated in its equal
opportunities policy. Strategies used to realise this goal include:
▪

Premises used by the club provide a high level of accessibility to the community at large

▪

Menus include sufficient variability to provide for the cultural mix of the club’s children

▪

We oppose all forms of racism and other discriminating or offensive behaviour

▪

All children are welcome and we do not discriminate against anyone, be they staff,
parents or pupils on the grounds of their sex, race, colour, religion, and nationality,
ethnic or national origin.
Special Needs

The Little Nut Tree Holiday Club will make every effort to accommodate and welcome any child with
special needs. We will work in liaison with parents/carers and relevant professionals to meet the
child’s specific needs.

We will endeavour to accommodate all children of all ability, whilst working within the club’s
limitations. Each case will be assessed individually and risk assessed to ensure everyone’s safety.
GENERAL INFORMATION
Behaviour

Children and staff have created rules for behaviour whilst at the club. These are displayed for
children to see at all times.
The club also operates a behaviour policy, summarised here:
▪

Children are expected to respect each other, staff and visitors

▪

Staff will encourage an atmosphere of care and consideration between all members of the
club including children, staff and visitors

▪

The Little Nut Tree Holiday Club aims to encourage appropriate behaviour through: praise for
good behaviour; emphasis on co-operative play and sharing; talking to children with the
courtesy that we expect from them and engaging children in activities

▪

The Little Nut Tree Holiday Club will not tolerate from any member: bullying; aggressive,
confrontational or threatening behaviour; or behaviour intended to result in conflict

The club has procedures for dealing with unacceptable behaviour. In the case of violence or
behaviour that poses an immediate danger a child is required to be collected directly; as an
ultimate sanction, the child may be excluded from the club. The Little Nut Tree Holiday Club
recognises that poor behaviour can occur from time to time for reasons that are not always
evident, or as a result of special needs. It will strive to be flexible in order to accommodate
such cases.
A full copy of this policy is distributed to all members and can be found on the holiday clubs’
website.
Illness/Medical

We are unable to care for children who are unwell.
Please inform the manager of any infectious illness your child contracts. If your child has had sickness
or diarrhoea, please do not send him/her to the club for 24 hours after the illness has ceased.
In the unfortunate case that your child contracts head lice, please treat them as soon as possible
before bringing them into the club. To prevent further spreading, please ensure all bedding and
clothing is washed during the treatment.
For further advice please visit https://www.nhs.uk/conditions/head-lice-and-nits/
COVID-19

We will be keeping up to date with the government guidelines and following strict health and safety
measures to ensure the safety of all children, staff and parents. Please find our Covid-19 policy on
the website.
For the latest information and advice please visit https://www.gov.uk/coronavirus
Accidents and First Aid

Every precaution is taken to ensure the safety of the children at all times and the club is fully
insured. Several of our staff are trained in first aid and a first aid kit is kept on the premises. We
operate an accident procedure and practice fire drills are carried out regularly.
Medication

Please let the manager know if your child is taking prescribed medicine. If the medication needs to
be administered during club time, please let a member of staff know in the morning. You will be
required to complete a form detailing the relevant information. The Club has Calpol which can be
administered to a child upon receipt of consent from their parent/carer.
Allergies

Please be aware that we have a number of children attending the club that have very severe
allergies. We are a NO NUTS holiday club. Please make every effort to ensure that these items are
not contained in any of the food your child brings in to the club.
If your child has an allergy, please ensure full details are provided to the club along with a photo of
your child. This will be used to inform new members of staff and to act as a reminder.
If you have any specific dietary requirements, please inform the club and we will make every effort to
buy the food items suitable for your child. For example, if your child has a dairy allergy; we will
ensure we have an alternative milk for them.
Top Allergy Tips

1. Check ingredients on food packaging
2. Celebrating a birthday? Bring in balloons instead of cake!
3. Talk to your child about allergies and what they are so they are aware too
4. Not sure of something? Just ask us – we are happy to help!

Complaints Procedure

The Little Nut Tree is run for the users. We value your opinions. If you have any queries, comments
or need to discuss any matters concerning your child, please feel free to speak to the manager, or
any other member of staff.
Verbal complaints will be brought to the next staff meeting for discussion and action.
All written complaints will be acknowledged within five working days of receiving the complaint and a
full written response will be within a month of receipt.
A full copy of our complaints procedure and policy is available on request or through our website.

Pledge to Parents/Carers

We value our relationship with parents/carers and are committed to working in partnership with you
to provide top quality play and care for your children. We will:
▪

Keep you informed of opening times, fees and charges, programmes of activities, menus, and
procedures

▪

Be consistent and reliable to enable you to plan with confidence and peace of mind

▪

Share and discuss your child's achievements, experiences, progress, and friendships

▪

Be available to discuss decisions about running the club

▪

Ask your permission for outings and special events

▪

Listen to your views and concerns to ensure that we continue to meet your needs
Medical and Emergency

In the event that my child is involved in a serious accident, I expect to be contacted immediately on
the telephone numbers provided by me.
In the event that my child requires immediate medical treatment before I can get to the hospital or I
am unable to be contacted, I hereby authorise the staff member present to consent to any
emergency medical treatment necessary to ensure the health and safety of my child on my behalf.
Parent/Carer Name:

____________________________________

Signature:

____________________________________

Date:

___________________

The Little Nut Tree Holiday Club
Parent/Carers Contract

▪
▪
▪
▪
▪
▪
▪
▪
▪
▪
▪
▪
▪
▪
▪
▪

▪
▪
▪

Childs Name:

____________________________________

Parent/Carer Name:

____________________________________

I consent for my child to attend The Little Nut Tree Holiday Club. I understand that the club has policies and
procedures and that there are expectations and obligations relating to both the club, myself and my child and I
agree to abide by them.
I understand that The Little Nut Tree Holiday Club is a play care facility and that whilst my child is there The Little
Nut Tree Holiday Club is legally responsible for them.
My child will be provided with an afternoon snack and drink whilst at the club unless otherwise requested.
I understand that the Little Nut Tree Holiday Club does not allow nuts of any kind to be brought in.
My child will be given stimulating and challenging play opportunities in a fun and safe environment.
Whilst my child is attending the Little Nut Tree Holiday Club, they will be in the care of The Little Nut Tree Holiday
Club until collected and signed out by a ‘named’ responsible adult. I understand that any cancellation of sessions
will not be refunded but may be credited at a maximum of 50% for use at the following holiday club.
It is my responsibility to keep the club manager informed of any alterations to the information regarding my child.
I accept that whilst at The Little Nut Tree Holiday Club my child may get involved in messy activities and will
provide my child with appropriate clothing to accommodate this.
The Little Nut Tree Holiday Club closes at 6.00pm and if for any unforeseen circumstances I am going to be late, I
will contact the holiday club immediately.
If my child is not collected by 6.00pm, I will pay a charge of £10.00 per 10 minutes to cover the costs of the staff
who are legally required to stay.
If any child remains at 7.00pm, after doing everything possible to contact parents and emergency contacts, then
The Little Nut Tree Holiday Club will be legally required to contact Social Services.
Whilst we try to ensure the safety and security of items, The Little Nut Tree Holiday Club cannot be held
responsible for anything lost, stolen or damaged.
I have read the behaviour policy and agree to its terms and appreciate that in some circumstances it may be
necessary to exclude my child from the club and I will pay for these missed sessions.
Should there be any incidents at The Little Nut Tree Holiday Club involving my child, I will be informed of the
situation.
I understand that payment must be made in full for all booked sessions on day of booking. If I do not make
payment in full, my child will not be able to attend the Little Nut Tree Holiday Club.
If my child has an accident, then they will be treated by a qualified first aider and I will be informed of the
situation as soon as possible. If there is a situation where my child needs urgent medical treatment and I am
unavailable, a member of staff from The Little Nut Tree Holiday Club may sign any consent forms necessary for
treatment on my behalf.
I will ensure my child is provided with a healthy and nutritious packed lunch each day at the club if booked.
Any information and details regarding my child will be treated as confidential. However, there may be times, for
example in cases of child protection concerns, when details of my child may be passed on to other agencies. For
example, police, social care and health care professionals.
Where the club has endorsed my claim for Tax Credit, The Little Nut Tree Holiday Club is legally obliged to notify
the HMRC if I cease to use the service during the period of my claim unless I give a minimum of 10 days’ notice.
Your Tax Credit claim form will indicate that we may be held jointly liable for any claim HMRC consider to be
fraudulent.
I have read and understood the above terms and conditions and I agree to abide by them.

Name:

_________________________________________

Signed:

_________________________________________

Date:

__________________

The Little Nut Tree Holiday Club
Registration Form
Date of registration:

_________________

First name:

Surname:

What s/he likes to be called:

Date of birth and current age:

School attended:

First Language:

Parent/Guardian Details
Title:

First name:

Surname:

Title:

First name:

Surname:

Home address:

Home address (if different):

Does this child normally live at this address? Yes / No
Work address:

Does this child normally live at this address? Yes / No
Work address:

Home number:

Home number:

Email address:

Mobile number:

Work number:

Mobile number:

Work number:

Email address:

Does this person have parental responsibility? Yes / No
Does this person have parental responsibility? Yes / No
Does anyone else have parental responsibility for this child? Yes / No (If yes, please provide details on separate sheet)

Emergency Contact Details
(Please provide details of two people we can contact if we are unable to get hold of you)
Name:

Home number:

Mobile number:

Address:
Name:

Relationship to the child:
Home number:

Mobile number:

Address:

Relationship to the child:

Child’s Doctor
Name of Doctor:
Address:

Telephone number:

About your child
Please detail any additional/special needs your child has: (please provide full details)
Please detail any dietary requirements/food allergies for your child: (please provide full details)
Is there anything your child doesn’t like (food, games etc) or is scared of?

The Little Nut Tree Holiday Club
Visits and Photographs
Childs Name: __________________________________________
DOB:

__________________

Visits
I give my child permission to attend a variety of trips at The Little Nut Tree Holiday Club. I understand
that some trips may include additional payment, transportation including local bus services, National
Rail and the Underground.

I understand that a risk assessment will be completed for all trips and the correct staff ratio will
always be adhered to.
Your child will not be able to attend these events if you do not complete and return this form.
Name:

_________________________________________

Signed: _________________________________________
Date:

__________________

Photographs
The use of photographs is an important developmental tool which is widely used in play and
educational settings for recording, sharing and displaying activities that your children have
undertaken. At The Little Nut Tree Holiday Club, we take the issue of child protection very seriously
and we would never knowingly publish an image of your child without your consent.

I give The Little Nut Tree Holiday Club permission to use pictures of my child for (please indicate
below):

¨

Electronic and printed information, displays and exhibitions at the club

¨

The Little Nut Tree Holiday Clubs website

¨

Promotional material for the club including Instagram ‘Littlenuttreehc’ and Facebook page
‘The Little Nut Tree Holiday Club’

Name:

_________________________________________

Signed: _________________________________________
Date:

__________________

The Little Nut Tree Holiday Club
Permission to Apply Sunscreen

Children love to play outside in the sun, but sunburn in childhood increases the risk of developing
skin cancer in later life.
Children’s skin is delicate but you can protect their skin by:
▪
▪
▪
▪
▪
▪

Avoiding the midday sun (between 11am and 3pm)
Playing in the shade
Wearing a hat that covers the ears and neck
Covering up with a t-shirt and wear sunglasses that have UV filters
Using a minimum of SPF 30 sunscreen on exposed skin
Apply sunscreen liberally and reapply regularly

The Little Nut Tree Holiday Club is concerned about protecting your child from sunburn and skin
damage. Please provide a suitable hat, such as a legionnaires hat or sunhat. On sunny days apply
sunscreen to any exposed parts.
With your consent we will also help your child apply sunscreen when necessary.
Please complete and return the consent form below.
-----------------------------------------------------------------------------------------------------------------------------------Permission to Apply Sunscreen
Childs Name: __________________________________________
DOB:

__________________

I am happy for my child to have sunscreen applied at the Little Nut Tree Holiday Club.
Please circle as appropriate:
A) I am happy for the club to provide sunscreen
or
B) I will provide a bottle of sunscreen labelled with my child’s name for use at the club
Signed: ____________________________________Date: __________________
This consent will remain valid whilst your child is in the care of this club.

The Little Nut Tree
Holiday Club

Rules
ü No fighting.
ü Be kind.
ü Don’t be hurtful – emotionally or physically.
ü Share.
ü Wash hands before eating and after using the toilet.
ü Let others join in the games – don’t exclude anyone.
ü Listen when someone is talking.
ü Remember your manners – be polite.
ü Take care of the toys and equipment.
ü Use indoor voice when inside.
ü Shoes on at all times.
ü HAVE FUN !!!

CONTACT INFORMATION

Director and Club Manager: Adrianna Pazera
The Little Nut Tree Holiday Club
Fircroft Primary School
Tooting
London
SW17 7PP
Club mobile number: 07583 911 928 (Please leave a voice/text message if there is no
reply.)
Email Address: info@thelittlenuttreeholidayclub.com
Ofsted Registered:
Registration no

Cut out and Keep

The Little Nut Tree Holiday Club
Fircroft Primary School
Tooting
London
SW17 7PP
Tel: 07583 911 928
Email: info@thelittlenuttreeholidayclub.com

